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Thursday, June 17- Day 4Monday, June 14- Day 1 Tuesday, June 15- Day 2

Lunch

Supplier/BBD/
Operator 

round table

Supplier/Operator arranged dinners

Lunch

Q400 
Technical 

Forum

Trade Show
Supplier/BBD/Operator round 

table @ Trade Show

eServices practical application 
training- main stage

Flights 
Operations 
Workshop

Airline Reliability Performance Awards 
(by invitation only)

Parts Logistics 
One-on-One 

Meetings

Mini Aircraft 
Economics 

Working Group

Aging Aircraft 
Workshop

Free time

Structures Task Group 
(STG) & Structures 
Steering Committee 

(SSC)

Customer Appreciation Dinner

Structures Task Group 
(STG) & Structures 
Steering Committee 

(SSC)

Kick-off Trade Show Reception & Supplier Awards

Q400 Technical 
Forum

Event wrap up and grand prize draw

Meeting Adjourns

Lunch

Advanced Aircraft 
Economics Workshop

Q100/200/300 
Customer Forum

Advanced Maintenance 
Data Workshop

Q100/200/300 Customer 
Forum

Trade Show
Supplier/BBD/Operator round 

table @ Trade Show

eServices practical application 
training- main stage

Lunch

Q400 Technical Forum

Basic Maintenance Programs 
and Planning 

Workshop

Basic Aircraft Economics 
Workshop

Wednesday, June 16- Day 3

Parts Logistics 
Update

2010 Q-Series Operators' Conference and Trade Show

Toronto Plant Tour- tbd

Advanced Maintenance 
Programs and Planning 

Workshop

Supplier/BBD/
Operator 

round table

General Session:
Welcome Remarks and Introductions
Customer Services and Support Update
Q400 Operator Feature- tbd
Programs Update (All programs)
Keynote Speaketer- TBD
Q300 Operator Feature- tbd
Market Update
Publications update
Fleet Management Update

Q400 Technical 
Forum

Q100/200/300 
Customer Forum

1-on-1 Meetings
as required

Basic Maintenance Data 
Workshop
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